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Bookshare.org provides accessible electronic books and materials (“Accessible Media”) to individuals with legally-qualifying print disabilities.  This Volunteer Agreement sets out the necessary terms governing volunteering for Bookshare.org to help provide access.
As a person who wants to volunteer, I hereby agree to the following terms:
1. The Accessible Media is only for my individual use as a volunteer helping Bookshare.org provide and improve accessible books for people with bona fide print disabilities.
I understand that my volunteer work with Bookshare.org is the only reason I’m able to download copyrighted works that are being processed for Bookshare's collection.  I understand that I cannot download this material for my own leisure reading.

2. I must perform my volunteer work in accordance with the Bookshare.org Volunteer Job Description.

Most of the Accessible Media in Bookshare.org is available because members and volunteers (including people with disabilities, parents, teacher and schools) scanned and proofread the digital files and added them to the Bookshare.org library.  As a Bookshare volunteer, I may choose to take on one or more important tasks, such as providing and scanning books, reviewing content for quality, correcting errors, adding structural markup where necessary, and writing reviews and synopses of Accessible Media. I will read the job description and Bookshare.org's Scanning & Validation Manual and do my best to follow these guidelines.  

3. I acknowledge that I can’t share the Accessible Media with other people.
Access to Bookshare.org books is a privilege, and it is based on a social bargain between the publishers and authors and the disability community.  It’s important not to redistribute this Accessible Media to other individuals, regardless of whether or not they would qualify for Bookshare.org.  I agree to use the Accessible Media I obtain from Bookshare.org solely for my use as a member and volunteer acting within the terms of both the Membership and Volunteer agreements. 
4. There are consequences for copyright violations, including termination of my account. 
I acknowledge that Bookshare.org inserts digital fingerprints (both obvious and hidden) in the Accessible Media I download, to track copyright violations.  I agree to not remove those fingerprints.  If a copyright violation occurs that is traced to me, Bookshare.org will discontinue my account.  I acknowledge that violations of copyright law and the terms of this agreement may subject me and other people committing such violations to civil and criminal liability, and that Bookshare.org will cooperate with copyright holders on investigations of such violations.  If I violate the terms of this agreement, Bookshare.org may unilaterally and immediately terminate this agreement by written or email notice to me. 

5. For U.S. volunteers: For the purposes of copyright law I am acting as an agent of Bookshare.org 

Because I am working as an agent of Bookshare.org, under section 121 of the federal copyright law I am permitted to work with copyrighted material in ways that could otherwise be illegal,.  I promise that the only use I will make of the copyrighted material is to help Bookshare.org provide Accessible Media to qualified people. I can generally scan just about any book to add to Bookshare.org, with the exception of dramatic works (i.e., plays), which are not covered under Section 121. 
6. For international volunteers: I will work only on those books for whichBookshare.org has approved my volunteer work. 
Bookshare.org’s current policy on international work is to provide Accessible Media only where the author or publisher has provided formal permission.  As an international volunteer, I will check with the Bookshare.org volunteer coordinators or with a Bookshare.org partner in my country to ensure that I work only on books where permission has been obtained.

7. I agree to direct authors and publishers with questions about Bookshare procedures or policy to Bookshare’s Volunteer Coordinator and to alert the Coordinator that I have done so.
Bookshare volunteers play an important role in making books available as well as publicizing Bookshare’s mission and accomplishments.  In all of these roles volunteers become an agent of Bookshare.  At the same time, Bookshare volunteers have a passion for books and literacy, and are avid readers who are in touch with authors and the broader community as individuals.

Sometimes authors and publishers may be unaware of or misinterpret Bookshare’s rights under the Chafee Amendment and lodge complaints with Bookshare, which we are then obligated to respond to in a timely fashion.  In an effort to insure such complaints aren’t lodged against our volunteers as individuals, it’s important to separate individual conversations from the role as agent of Bookshare, and maintain some limits on that role.

 The best way to do that is to make sure that policy conversations are routed to Bookshare staff immediately.  Should a volunteer receive questions from an author or publisher about Bookshare procedures or policy, please direct them to Bookshare’s Volunteer Coordinator. At the same time the volunteer should contact the Coordinator alerting him/her. The Coordinator will respond promptly and has full access to Bookshare staff to resolve or refer any issues that may arise.

If there is ever any question about these areas, please feel free to reach out to the Volunteer Coordinator.  We want the Bookshare volunteer experience to be rewarding!

8. If I work for an educational institution, I can help students with disabilities at my school as well as helping Bookshare.org.

If I am representing an educational institution, I may also be scanning books as part of my duties there.  Doing accessibility work on the same books for both my school and Bookshare.org is allowed only if I’m abiding by my school’s accessibility policies.  For example, if my state has a law saying college students can have access to books through my school only if they have purchased a copy of the book, I can provide access both to such students (under state law) and by sending a digital copy of the book that I have created through scanning to Bookshare.org (under federal law).  If I’m in doubt about this, I will check with counsel for my institution.   However, if the publisher provided me with a digital copy of the book directly, I may only pass that along to Bookshare.org with the explicit permission of the publisher. I will contact Bookshare.org at support@bookshare.org for help with such permissions.

9. I won’t add foreign material into the Accessible Media.

My job is to faithfully reproduce the original work as Accessible Media.  I promise not to intentionally add other material into copyrighted works outside that explicitly allowed by Bookshare.org’s volunteer guidelines, such as descriptions of graphics to make them accessible.

10. I acknowledge that some of the Accessible Media includes adult content.
Part of my job may involve labeling certain books with adult content status.  If I discover an error in such labeling, I can let Bookshare.org staff know and they’ll look into it and correct it if they are convinced there was an error.  If I am under 18, I may not view books marked as adult content unless my parent or guardian sends his/her permission to Bookshare staff in writing.  I am not required by Bookshare.org to work on adult content Accessible Material.
11. I know that being a volunteer means working for free.

I know that Bookshare.org is not going to pay me for my volunteer work or for buying books.  Some of my expenses as a volunteer may be deductible from my taxes, but I am responsible for checking with my tax advisor on this.
12. I agree to these additional important conditions.

· This Agreement will automatically renew every 12 months, unless I request support@bookshare.org in writing or by e-mail to end my volunteer work with Bookshare.org and to terminate this agreement. I will delete all Accessible Media downloaded from Bookshare from my personal files when this agreement ends.  If I am a person with a qualified print disability who is a member of Bookshare.org, this requirement does not apply to Accessible Media I downloaded as a member. Such media is subject to the terms of my Membership Agreement and not this Volunteer Agreement.

· Bookshare.org can change the terms of this Agreement on five (5) days written or electronic notice to me. If I do not agree with the new terms I will have the option to decline and hence terminate my account.

· This agreement is governed by U.S. copyright law and its treaties with other countries protecting the interests of the copyright owners, and by California contract and licensing laws since that is where the Bookshare.org service is based.  This agreement cannot be changed by oral agreements or assurances of anyone party to it. If I violate its terms I will be subject to lawsuit to enforce the terms of this agreement and copyright laws in the State of California.

· I won’t share my volunteer account details or password with anybody else.

· I agree to indemnify and hold harmless Benetech, the publisher, and all content owners from any liability, loss, damage or expense, including reasonable attorney's fees and costs, that results from any claim which may be made by any person, whether a publisher or copyright owner or otherwise, that arises as a result of my violations of this agreement or copyright laws of applicable jurisdictions or arises out of or results from my submission of content or materials for use on the Bookshare web site which has in any way been modified, shortened, added to, or in any way been materially changed from the original by me, other than in compliance with the Bookshare.org Volunteer Job Description. Such improper modifications are strictly prohibited by this Agreement in order to avoid such problems.
The foregoing terms are agreed to by me, as signified by my signing this agreement:

Prior to enabling an account for download, a signed copy of this agreement must be received by Bookshare.org, by an electronically signed agreement, or a postal mail or facsimile copy showing my original signature. If this Agreement is accepted by Bookshare.org, commencement of the service for me shall be deemed the equivalent of an electronic signature by an officer of Bookshare.org and dated as the commencement of the service.
Signature
Date
Printed or Typed Name 
Email Address 
Physical Address, Phone Number 
Mail or fax this completed agreement including the original signature (or agree online to this agreement) to:

Bookshare.org Registration
-- OR -- 
Fax: (650) 475-1066

The Benetech Initiative

480 California Ave, Suite 201

Palo Alto, CA  94306-1609

Email with questions:  support@bookshare.org
If under 18, a parent or guardian must sign first, as a condition to your access:

Signature of Parent/Guardian

Date

Printed Name of Parent/Guardian

Physical Address and other information, if different than yours
7/18/08

